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HA P-bKOBOICTBOTO HA OSUII4HCKA A.qMilHilCTPAUI4F
rp, 5p$oBo o6nacr I]noBA14BcKa

PtKoBoAcrBoro Ha o6ulltHcKara aAM!,tH14crpaqufl nonara ycnnyq 3a nocr[raHe Ha
ycroiqxBocr B pa3BuT[eTo Ha O6u]uHa 6pesoeo. B raau Bpb3Ka, ocHoBaBaiKr ce Ha
npuHrlxnliTe Ha 3aKoHHocT, oTKpt TocT, AocTbnHocT ,| oTroBopHocT t4 ocHoBHUTe
npuHr.ll4nx sa ynpaBneHue Ha KaqecTBoTo pbKoBoAcrBoro Ha 06u]xHcKara
aAMIH!,rcrpaqxfl onpeAenx creAHara nonuruKa no KaLrecrBoro:

.i. Oplrexrupaxe rrM KrxeHTa - Hne 3aBuo4rvt or Hauure KnueHTu u 3aroBa ce
crpeMuM Ea pa36[paMe rexHxre Hacroru.ll4 x 6bAeu]x norpe6Hocrx, r3nbnHFBaMe
TexHl4Te t43l4CKBaHl4t U Ce CTapaeM Aa HaAMUHaBaMe O'{aKBaHU9Ta |/|M;

t PLxoBoAcrBo - plKoBoA Terr re Ha Bct,qKt HxBa B o6ulxHcKara
a,qMIHr4crpaql4s ocuryprBar eA|,|HcrBo Ha qeflure ri cb3AaBar noAxoAru]a paoorHa
cpeAa, B Kosro nepcoHarlbr Moxe Aa 6bAe npxBne'leH 3a nocl/raHe Ha onpeAerreHxre
H'| Uern:

* flpnenrraxe Ha nepcoHana - xopara pa6oreulx e o6u4,rxcxara
aAMl4HrloTpaq,lfl Ca OCHOBHU9T Hl4 KanUTan X p]KOBOACTBOTO Ce CTpeM[ Aa CTUMynUpa
noTeHLuanHuTe IM Bb3MOXHOCTU 3a npO(peCUOHanHa U39Ba 3a nOCTXraHe Ha
HenpeKbcHar u rpaeH npocnepxrer B O6q}'|Hara;

* npoqeceH noAxoA - crpeMxM ce Aa nocrurat e e$xKacHocr Ha pe3ylTaryre
or AeiHocrra c|, qpe3 npoqecHxr noAxoA Ha ynpaBneHxe;

.:. Cr4creMeH noAxoA Ha ynpaBneHxe - ynpaBneH ero Ha B3axMHo
cBbp3aH[Te npoqecu KaTo cl4cTeMa Aonp Hacg 3a e(prKacHocTTa Ha nocTrrHaTrTe
pe3ynTaTx oT Aer4HocTTa HI u ,3nbnHeHxe Ha qeJluTe H!,t;

t HenpeKEcHaro noAo6prBaHe - Haua nocrogHHa qen e HenpeKrcHaroro
no,qo6pFBaHe Ha nocr[xeHuqra H'|:

t B3eMaHe Ha peueHhe, ocHoBaHo Ha 6aKm - e$elcr BHocrra Ha HauJ,|Te
peueH c ce ocHoBaBa Ha aHaru3 Ha AaHHx 14 ,lH4opMaqug;

t B3arMHo x3roAHt,| BpE3Kr c AocraBqnq[Te - Hl4e Hauxre AocraBgxt-lx
cMe B3a4MHO CBbp3aHU U B3aUMHO|/|3rOAHUTe OTHOUJeH 9 C TgX H|,,| nOMataT Aa
cb3AaBaMe croiHocr B cborBercrBre c HopMaruBHure I o6u]ecrBeH|,{Te u3[cKBaHrt.

BtB Bpu3Ka c u3nbnHeHt,le Ha onpeAerreHara ,,nonltTuKa no KagecrBoTo"
pbKoBoAcrBoro Ha O6ulyHcKara a,qMrH|,crpallxs B rp. EpgoBo onpeAenu cneAHure
ocHoBH14 qen!,| no xaqecTBoTo:

/ Aa noAAbpxaMe Bucoro o6ulecrBeHo AoBep[e orHocHo KaqecrBoro Ha
npeAocTaBrHuTe aAMuHxcTpaTl4BHx ycnyru;
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r' HenpeKbcHaro Aa ce noAo6prBa KBanu+l4Kaql4sra, [Hnlt4arlBHocrra IrMoruBaq{rTa Ha nepcoHana Ha o6u.ll4HcKaTa aAM14Ht CTpaqur;
r' HenpeKbcHaro Aa ce noAo6pqBa 

""rp"r""r" 
*o"y"rxu,1r" ,

xoopAxHaqurra Ha AeiHocrr4Te B o6ulrHcKara aAMIH14crpaqfig;
r' la noeuwaeaMe Ha KaqecrBoro Ha o6cn)ry(BaHe Ha KnreHTxre Ltpe3

o6eArHtBaHeia ycanulra Ha qienal KoneKTIB Ha o6u]a4HcKaTa aAMxH[crpaqxs;r' Aa cna3BaMe 3ucKBaHrgTa or HopMar[BHt/Te Ao(yMeHTn, cB.bp3aHr c
AetHocrra Ha o6ul!|HcKara aAM uH4croa:lagl

/ Llpe3 e$eKrust, npe"airu",rt ,mu Kopxrxpaqx AeicrBtns AaHaMangBaMe HectoTBeTCTBt4rTa I pa3xoAuTe cBbp3aHyt c Tgx npI aAMuHXCTpaTUBHOTO
o6cnvxBaHe:

eQxKacHocTTa Ha cxcTeMaTa 3a ynpaBneHl4e Ha KaqecTBoTo.

3a nocrrraHe Ha onpeAeneHl4Te qeflx p]KoBoAcrBoro ta o6ulutcxara
:lyy:Lllr" "1 

nocraBs Karo npropurerHa 3aAaqa Aa paepa6orr, sne4pr,cepruQxr.{'1pa u noaAbpxa c[creMa 3a ynpaBneHxe Ha KaL{ecrBoro B crorBercrBxe cr,13[cKBaHugTa Ha craHAapTa ISO 9001:2009.
Prxoao4cruoro ra O6u.luHa 6p$oBo e y6e4eHo, ,{e nepcoHanbr Ha o6qlHcKara

aAMt,rHl4CTpaqrg tcHo ocb3HaBa peuaBaqaTa pong Ha kaqecTBoTo Ha npeAnaraH4Te
aA[4t,lHr4crparuBH14 ycnyru 3a npocnepurera Ha HauJrg peruoH. O6u]uHcKoro
p-bKoBoAcrBo e yBepeHo, qe BceKu or nepcoHana, c.bo6pa3Ho cBo[Te npaBoMot{!4r,
oTroBopHocTx 14 KoMneTeHTHOCT u.le AOnpfiHece 3a n3n.bJrHeHue u pa3Bt4TUe Ha
non[TIKaTa U qefl[Te no KaqecTBoTo.

KATO KMET HA OEI!14HA EPE3OBO .qEKIIAPI,,IPAM:
JlhqHara c[ aHrax paHocr B fi3nbflHeHue Ha nonrr[Kara no KaqecrBoro rl

ocxrypgBaHe Ha Heo6xoAxM Te pecypcu 3a u3ntnHeH[e Ha qeJluTe no KarecTBoTo

r' [a noggbpxa nocrorHHa KoMyHuxaqns c
qen HenpeKbcHaTo npoyqBaHe x yAoBneTBopeBaHe Ha
c HopMaT,lBHl4Te U3ICKBaHIg:
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rp. Epe3oBo

KMer:

HaceneHueTo oT 06ul4HaTa. c
noTpeoHocTr4 My B cboTBeTcTB!4e
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